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Patient Centered Decision Making

Person-Centred Decision-Making: Quick Reference Guide

Prepare SDMs of an
Incapable person or
ore decsions

ACP: Capable person

with Seriouslness

(PDF attached - 2 pages)

Advanced Care Planning Ontario
https://www.advancecareplanningontario.ca/ Hospice

Advance Care Planning Conversation Guide:
Clinician Primer

Read this primer to learn about:

« How to prepare for Advance Care Planning Conversations with patients and substitute
decision-maker(s) or SOM(s)

« Practical information on consent, capacity and decision-making
« How to determine who the automatic SDM(s) are for a patient

« How to propare SDM(s) for decision-making about healthcare in the futuro

This Atomato
available for patients, SDM(s) and other family members and caregivers.

Advance Care Planning Conversation Guide

Patient Name:

PART 1. CLARIFYING THE SUBSTITUTE
DECISION-MAKER (SD!
A Substitute Decision Maker s the person or people who

Today's Date: (MMDDIYYY)
ARE SDMs RIGHT FOR THE ROLE?

Askif the future SDM(s)

+Wilngto make futre noalihcare deisons fo re

wil make healincare decisions on behalf o a person f patient
helshe lacks the capacity to make them for themselves. + Willng o talk with patient to understand his/her
In Ontario, a person's SDM is automaticaly determined  wishes, vaues & boliefs
by folowing the below st + Willng fo understand care needs and patien’s
condilon when consent needs o be
e « Wiling to honour and follow patients ishes 10 the
Contim extent possible whe po
Somsc SoME) + Able o ask quesiions and advocale for patient
o + Able to make hard decisions
Choosa SoMts) Highest equal ranking SDM(s)
and Completea
Fover o Aoy o Name Contact Number
o Pesonal
documan,

it msre o alils poopie 1t same levet. rey
Ifthere are.
s b0 s 10 vecord e ermaton_ I smoone
other than the automatic SOM is preferred, the person
‘should legally appoint an Al v

Next highest ranking SDM(s)
Name Contact Number

N R

Is this the initial ACP conversation? (] Yes [ No
Have any previous wishes been communicated o the SDM? (1 Yes 0 No O Unsure:

PART 2. DETERMINE CAPACITY TO PARTICIPATE IN ACP CONVERSATION

A parson nderstandsand precles

Thesofosponsos povdo guidanco o the SOMI(G). Tho SDM maynoo 10 oo consent o o (ot
coment) him or h
et SOM() vl roaled 1 mehore llwenes fny expresa 1o deernine 1) whie v o st recont
(2) i the person was capable when they expressed the wishes (3) i they apply 1o the decision that needs (o
be made. Finaly, the SDM(s) must interpret what the wishes mean in the context of the person’s heath status
and healthcare decision that needs 1o be mad
As long as the person remains capable, he or she will be asked to make his or her own decisions
These responses can be updated or changed at any time as long as the person has capacily for advance care
plaming t o e o updaing or chnging

future date wil
nat e documentet hore, regaclos of how wishes ars xprocaed . veroal, e, n 8.l et

EESg =

ACP Conversation Guide:
Clinician Primer

Hospice Palliative Care Ontario - Online Learning

HPCO Resources
https://www.pcdm.ca/quick-links/resources
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ACP Conversation Guide

Person-Centred Decision-Making:
Documenting Goals of Care Discussions ?
Goals of Care (GOC) in the context of o treatment or care decisions that
need to be made. The aim is to align available treatment and care aptions with the patient’s goals and values. If there
are no current decisions, please see Advance Care Plonning resources on the back of this document.

1. Reason for the GOC Discussion?

2. Any concerns about patient’s ability to participate in
the discussion?  Yes O No O

D Treatment or care decisians to make If Yes:
DO Admission/Transfer to a new facility
D Code status diseussion
[}
[}
ot

* Documentconcens i paten s mentallincapabe o make decion
o Engage SDM (patient may stil be involved in discussion)

Follow up from previous GOC discussions For specific trestments, obtain consent from capable patient or SDM
Information sharing o See below for SOM Hierarchy and resaurces

her + Address language or communication barriers.

3. Document the GOC Discussion

L L S LI Explore and listen | Document answess n patient's/SOMY's words
en

“Tell me in your own words what is happening | wions
with your health?”

“What s your understanding of where things are

with your llness”

rcm 13m0 | ook o 10 kRt

Ask permission Document information you provided to patient/SOM
o

en farmatin he

need togive you
important to the d

ns you need to make, is

“What ether information wauld be helaful to
you?"

[T What matters to your patient? Document answers n patient's/SOMY's words
VLIS Askgently: s 7.7 am oo o

e bk 10 ek a1 PpiT 1 6 ot e v 1 am worthd a6 o

"What are you hoping to achieve?
‘What are your most important goals?

‘What are your blggest fears and worries about
the future

“How much does your family know about your
goals and priorities?”

Based on goals and values

* Recommend based on patient goals
or, explain why goals are not achievable)

* Acquire further input from specialists?

* Organize further meeting?

Document next steps
e

by Crs Kaya, Sinorg. Icardo, Myors, Al Chokesbory,Grossman, Por, Warare, You & Mo Arceaych Gonls of
cW lh;;w»qn Sremcinn
ok

Pridne Labs' Soriovs

Documenting Goals of Care Discussions


https://protect-ca.mimecast.com/s/cOTtCD1j4xu3E8JCWpxu0?domain=pcdm.ca

Palliative Pain and Symptom
Management Consultants

For consultation support or education
requests:

Brenda Derdaele, RN, CHPCN (C)
Palliative Pain & Symptom Management
Consultant

Durham Region

brenda.derdaele@von.ca

Erin Newman-Waller, RN, BScN,
CHPCN(C)

Palliative Pain & Symptom Management
Consultant

Peterborough Hospice

enewmanwaller@hospicepeterborough.org

Gwen Cleveland, RN, BScN, MEd,
CHPCN(C)

Palliative Pain & Symptom Management
Consultant Scarborough

gcleveland@schcontario.ca

Ontario
Palliative Care
Network

Person-Centred Decision-Making

Resource for healthcare providers

Goals of Care (GOC) Convers:
Cur

May Educational
Opportunities:

Topic: Exploring What's New &
Different in Palliative Care

Lunch and Learn

e Wednesday May 10/2023
e 12-1pm

Lunch &amp; Learn
Registration

Coffee and Palliative Care
e Thursday, May 11/2023
e 3-4pm

Coffee &amp; Palliative Care
Registration

Durham Region PPSMC
Educational Hub

PDF Version of
Newsletter
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Central East Palliative Care Educational
Opportunities

Fundamentals in Hospice Palliative Care

Enhanced Fundamentals in Hospice Palliative Care
Advanced Palliative Practice Skills (APPS)
Comprehensive Advanced Palliative Care Education

Click Photo's for PDF Version
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For information about Palliative PETERBOROUGH
Education offered by SCHC, go to

https://schcontario.ca/programs
/health-services/palliative-
. education/ FUNDAMENTALS 2023
Schedule ot o
EHPC May 2023
May 24, 31 & June 7, 14, 21, 28

Fundamentals ENHANCED education is intended for Nurse Practioners (NPs), Registered Nurses
(RNs) and Regstered Practical Nurses (RPNS) with an interest in developing his/herftheir capaciy
related to hospice paliative care in a clinical setting. NPs, RNs and RPNs must take the core
Fundamentals program prior o taking the Enhanced Fundamentals program. Both the
CAPCE program.

Fundamentals eigbilty:

ring!
Accessto anintemet-enabled computer
Knowedge of basic computer programs

Indudediin the core curriculum:
o An1 chapter program guide
« Beleamingmodules

FHPC Sept 2023
Sept 6, 13, 20,27 &OCt 4,11

EFHPC Oct 2023
Oct 13 & 20

EHPC Oct 2023
Oct 24, 31 & Nov 7, 14, 21, 28

EEHPC Dec 2023

« 2peertopeer exchanges (eaming debriefs)

. the ENHANCED.
hra\lRPNlesNPsvmngmgomelerakeCN’CE inthe future.
vitual or

y epe
restictions

Winter session

January 12, February 2, February 16, Enhanced March 2 from 6:9pm

Spring sessions
Session 1: April 20, May 11, May 25, Enhanced June 8 from 6-9pm
Session 2: April 25, May 16, May 30, Enhanced June 13 from 9am-12pm
Fall sessions
Session 1: September 14, October 5, October 19, Enhanced November 2 from 6-9pm
Session 2: September 19, October 10, October 24, Enhanced November 7 from 9-12pm

Dec1 & 8 Registration now open for all sessions at
C borough.
For more information please contact
EHPC Jan 2024 email enewmanwaller@haspicepeterborough.org
Jano9, 16, 23,30 & Feb 6, 13

FHPC Feb 2024
Feb1, 8,15, 22,29 & Mar 7

CAPCE dates to come.......

All classes to take place virtually
between 5:30pm to 8:30pm

Please help VON Durham Hospice Services support our Palliative Community.

Durham

Hospice We offer:

SSIRIEEE e Hospice Volunteer supports
Patient & Caregiver support groups
Care Navigation

Supportive Care Counselling
Grief & Bereavement support
Community Education

Visit our Website | VON Durham o o

vondurham.org Referral Form



https://schcontario.ca/programs/health-services/palliative-education/
http://www.vondurham.org
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https://twitter.com/von_durham

Hospice Peterborough offers:

e Hospice Volunteer supports
Patient & Caregiver support groups
Nurse Navigation
Supportive Care Counselling
Grief & Bereavement support
Community Education
Hospice Residence

hospicepeterborough.org

Referral Form
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SCHC provides comprehensive, focused health programs and services to improve the

holistic overall health and well-being for our community.

Through the operation of 42 distinct and integrated services across 10 sites that work
together to improve the health of the Scarborough community, SCHC provides medical
assistance through clinics, has a growing youth program, and offers many social

support programs, including a food bank.

Go to https://https://schcontario.ca// to learn more about SCHC.

Thanks to Oak Ridges Hospice for their ongoing support and A
N (] 7
exemplary end-of-life care. If you are interested in a tour or making a g\:\‘ (’,’ ‘;’,
referral, please visit their website for more information. \\,\“.{7 % 4
N\ ARy

OAK RIDGES HOSPICE
OF DURHAM LTD.

Visit their Website / Oak Ridges
Hospice

Thank you to Ed's House for their continued support of our Palliative
Education Program.

For more information and how they can help support you or your loved

ED’S HOUSE

NORTHUMBERLAND
HOSPICE CARE CENTRE

one in the community or through the End of Life journey, please visit
their website.

Visit their Website / Ed's

House

.|. ., . Canada
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